TRUONG DAO TA0 TOAN CAU

ChiaSeé TriThre Nam Chau

Chuong trinh dao tao

NGHE THUAT BAM PHAN
TRONG MOI GIOI BAT BONG SAN

MUC TIEU:

Khéa hoc trang bi cho cac hoc vién nhirtng phwong phap, k¥ nang can ban va thiét yéu trong
dam phan moi gi¢i Bat dong san v&i khach hang. Khéa hoc chu trong thuc hanh cac k§ nang
giao tiép, dam phan méi gi¢i bat dong san, théng qua khéa hoc nay Hoc vién sé danh gia lai
cac ky nang giao ti€p, thwong lwvgng, dam phan cta minh déng thoi rén luyén, thuc hanh,
trng dung vao cbng viéc moi gigi bat ddong san. Ngoai ra, khoa hoc con di sau vao nghién
ctru khia canh tam ly ctia ddi tac nham gitp cho cong ty ndm gitt d woc khach hang dang cé
va l6i kéo duoc cac khach hang tiém nang cho cong ty.

Sau khi hoan thanh khdéa hoc, Hoc Vién sé:

— Hiéu dwoc tam quan trong clia cac k§ nang giao ti€p, th wong lwgng, dam phan trong moi
gigi bat dong san véi khach hang.

— Dac biét hoc vién sé biét cach: Tim ki€m khach hang; Thuong lwgng thanh cong; Cham
s6c khach hang tét nham gitr chan khach hang; Xay dwng doi ngli khach hang trung
thanh.

DOI TUONG:

— Hoc vién la cac can b6 dang lam viéc trong phong kinh doanh va marketing, nhan vién
ti€p thi, ban hang, cac can bo quan ly khu virc hodc la cac can bo cd hwdng chuyén sang
lam coéng tac nay cua cac Cong ty, San giao dich bat dong san. Béng thdi hoc vién la
nhirng nhan vién dang lam cac cdng viéc phai giao ti€p thuwdng xuyén véi khach hang va
mot s6 chirc vu khac lién quan dén cbng tac giao ti€p, thudng lvgng véi khach hang, doi
tac; Tat ca cac hoc vién c6 nhu cau va quan tam dén linh vuc nay

PHUONG PHAP:

— Qua trinh day va hoc tai Trwong la qué trinh trao doi ki€n thirc, rén luyén cac ky nang
phan tich, gidi quyét van dé va trao déi thong tin da chiéu, phat huy tdi da tinh cht dong
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clia hoc vién. Khéa hoc cha trong huan luyén k§ nang thwec hanh va béi dudng kién thic
chuyén sau nham &ng dung vao céng viéc dang lam, khuyén khich hoc vién mang dén
I&p nhirng tinh hudng thuc t€ gap phai tai doanh nghiép dé | am bai hoc nghién clru va st
dung nhw cac vi du minh hoa séng déng. Hoc vién la Trung tam — Ly thuyét Ia Nén tang —
Thao luan la phuong cach tim ra Giai phap cho céac tinh huéng. Cac tinh huéng do Hoc
vién mang t&i duwoc dac biét quan tam.

Véi vai tro 1a nguoi dan dat va hé tro, giang vién sé van dung phwong phap hoc twong
tdc dé hoc vién chl dong ti€p nhan k§ nang méi, thong qua nh trng hoat dong hoc tap
nhu Thao luan mé& (Open discussion); Nghién cu tinh hudéng (Case study); Bai tap tw
danh gia (Self-assessment); Dién vai (Role play); Tha thuat ndo cong (Brain storming);
Thuyét giang ngan (Mini-lecture); Tro choi hoc tap (Game), .v.v...Cac bai tap (rng dung la
nhirng goi y dé hoc vién xay dung ké hoach hanh dong ca nhan dé 4p dung tai doanh
nghiép cua minh sau khéa hoc.

Doi hoi hoc vién nghiém tlc, tich cwe va tham gia déu dan cac budi hoc trén I&p. Ban t6
chirc khda hoc va hoc vién thuc hién danh gia hang ngay va danh gia cubi khoéa, két
gua sé gri dén Phong Nhan su /Dao tao cla cong ty.

DIEU KIEN HOC TAP

Hoc tai 70 — 72 Nguyén Van Troi, Q. Phi Nhuén (Hoi trrdrng nha Van Hoa Phi Nhuan).
Moi trudng hoc tap chuyén nghiép, s6 lvgng hoc vién gi¢i han.

Phong hoc dam bao réng, du dién tich hoc tap cho hoc vi én; Phong hoc dam bao khéng
bi anh hudng bdi tiéng 6n hoac cac yéu té gay nhiéu khac anh h wéng téi qua trinh hoc
tap cha hoc vién, dwoc trang bi Hé thng may lanh, Hé th6ng chi€u sang, Hé thén g am
thanh dam bao méi truedng thuan lgi cho hoc vién tham gia cac hoat dong hoc tap.

Trang bi day di cac phwong tién ho tro hoc tap: May Laptop; May chiéu (Projector); M an
hinh; Flip chart; Bt viét bang; Micro ...

TAI LIEU

Giéo trinh hoc chinh thirc dwoc phat mién phi va kém nhiéu tién ich khac. Giao trinh hoc
gom tai liéu, CD,. v.v..

Hé thoéng gido trinh, bai giang dwgc cap nhat kién thirc tién tién va dwoc tham dinh b&i
ddi ngli gido suw va cac chuyén gia uy tin clda Vién.

THOI GIAN

Khoa hoc gbm 4 budi hoc, mbi tuan hoc 3 budi t6i vao cac ngay Th 2, 4, 6 tir 18h00, —
21h00'. L&p Khai giang vao Iuc 18h00’ ngay 08/09/2010
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CHUNG CHi
— K&t thac khoda hoc nhitng hoc vién dat yéu cau sé dwoc TRUONG BAO TAO TOAN CAU

cap Chirng Chi Tét Nghiép, c6 gia tri tr én Toan Quoc.

SAU KHOA HOC
— Hoc vién duoc cap thé gidm gia 5% cho cac khoéa hoc ti€p theo.

— Hoc vién la thanh vién cau lac bd Kinh Doanh Bat bong San, BBS Club cla Trwong.
Dién dan BDS Club la co hoi dé cac nha Moi gi¢i BBS chia sé va thao luan nhitng kinh
nghiém, thanh céng, that bai, lién két, chia sé y twdng, co hdi kinh doanh va nhirng van
dé quan trong clia hoat dong quan ly diéu h anh kinh doanh BBS.

— Puoc tham dw cac cudc hoi thao khoa hoc trong n wéc va quoc té do Trwong to chirc.

— Théng qua email, hoc vién dwoc nhan cac bai viét, nghién clru chuyén sau, E Books, tai
lieu khoa hoc vé quan ly diéu hanh hang tuan.

— Duwoc cac gidng vién, chuyén gia tw van thwong xuyén trong hoat dong Kinh doanh.

NOI DUNG CHI TIET KHOA HOC:
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Thoi Lugng

Ndi Dung

4 budi

Tim kiém khach hang

Bam phan thuong lvong voi cac bén va gitp cac bén dat dwoc théa thuan
1

o ~ w0 DN

Cac giai doan ctia qua trinh dam phan

Cham sdc khach hang nham gitr chan

1) Tai sao phai cham séc khach hang? Loi ich cla viéc cham séc KH.

2) Thé nao la cham séc khach hang

3) Nhitng viéc nhaquan ly (I&nh dao) phai lam dé cham soc khach hang

4) Nhirng viéc nhan vién phai lam dé cham séc khach hang.

1. Xéc dinh khach hang ctia ban laai?
2. Céac cach gitp ban tim kiém khach hang.

3. Lwa chon céc cach t6t hon trong tim kiém khach hang...

Tam quan trong clia dam phan v6i khach hang

bam phan la gi?

Thé nao lacudc dam phan thanh cong?

Thé nao lamot ngudi dam phan gioi?

Céc k¥ ning trong BAN HANG VA BDAM PHAN v i khach hang:
K§ nang tra 1o cac cau hoéi cta khach h ang

K¥ nang dat cau hoi trong giao ti€p voi khach h ang

K ¥ nang lang nghe khach hang noi

K§ nang thuyét phuc khach hang

K§ nang nhuwong bd trong dam phan

K¥ nang x( ly bé tac trong dam phan

K¥ nang dwa ra dé nghi vardt lai 10i dé nghi

K§ ndng giai dap cac thic mac cta khach h ang

K§ nang xt ly khiéu nai ctia khach hang va Cac k{ nang khac ...

Thuc hanh cac ky nang.

Giai doan chuan bi dam phan
Giai doan tiép xUc véi doi tac
Giai doan thuong luong

Giai doan két thac dam phan

o~ w0 N P

Giai doan thuc thi hop dong
Thuc hanh dam phan
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BAN GIANG HUAN

Khéa hoc duoc thuc hién véi sy tham gia giang day cua doi ngl gidng vi én giau kinh

nghiém thwc tién, hau hét da tét nghiép tai cac trwong dai hoc va hoc Truong 16n trén thé

gid¢i va da tirng c6 kinh nghiém quan ly tai cac tap do an, cbng ty I&n & Viét Nam va Qudbc té

s& mang dén cho cac hoc vién nhiéu co héi hoc héi, nang cao kié€n thirc thic té€ d € ap dung

vao cdng viéc clia minh. Giang Vién ctia Khéa Hoc nay la:

Tién sT Vi Thi Phuong

— T6t Nghiép Tién sTDai Hoc Téng Hgp Lomonosov Moscow, Cong H oa Lién Bang Nga.

— Giang vién bai Hoc Kinh Té TP.HCM. Chuyén gia Thuvong Lwong, Dam Phan va Ban
Hang hang dau tai TP.HCM.

HOC PHI

- Hoc phi tron khéa cho 1 hoc vién la 1.000.000 d.
- Truwong cb cac chinh sach wu déi nhu sau:
- Giam 10% Hoc phi cho Sinh vién.

- NéEu dang ky 2 hoc vién tr& 1én giam 10%; Bang ky 4 hoc vién tr& 1én gidam 15%.
bang ky 8 Hoc vién tr& Ién gidm 20%. Bang ky 10 Hoc vién tré 1én giam 25%.

Xin vui long dang ky theo dia chi sau:

TRUONG DAO TAO TOAN CAU

70-72 Nguyén Van Tr6i, P. 8, Q. Phi Nhuan, TPHCM (Nh & V&n Héa Phi Nhuan).

pién thoai: 08- 3845 7126 (gap C6 Ly); Fax: 08 - 3845 7128.

Website: www.globaltraining.edu.vn - Email: Traininglobal@yahoo.com

Thac sT Tran Van Hwng — Giam B6c bao Tao — Tw van truc tiép
Tel: 0983 337 536; Email: hungtranvan80@yahoo.com;
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